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no pe3ynbTaTam He3aBUCUMOWN OLeHKU KayecTBa yCroBUM
ocyLiecTBneHUa 00pa3oBaTenLHON AeATENbLHOCTH
OpraHu3auuamu, ocyLLecTBNAIOWMUMMN 00pa3oBaTeNbHYI0
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CBepAanoBcKon 06nacTun, peanu3yrLwux nporpaMmmbi
AOLUKONbLHOro obpasoBaHus

Uspenbckun MO

LNekabpb 2019




MALOOY petckumn cap Ne 2 r. UBgensi, UHH 6631008517

AOMUHUCTpaTUBHO-TeppuTOopuansHaa eguHuua: Uepenbckum MO

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 189 uen. — poauTenen/ 3akOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHOM HE3aBMCMMOM OLEHKM KayecTBa YCNOBUM OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENBHOCTU ObINN NONy4YeHbl cneayowme pesynbTaThl:

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylLwmnx KputTepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL MM 06 obpasoBaTeNbHOM opraHu3auuny,
coctaBnset 99 banna

8 MOM Yucirie 110 rnokasameJsism.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernibHOM opraHuMsauuu,
pasmMelleHHOn Ha  obWweaoCTynHbIX  MHAOPMALMOHHBLIX — pecypcax, ee
coaepxaHuo 1 nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U MHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTamn Poccunckon ®enepaunn -98 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[Onsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHusaumm,
pa3MeLLeHHON Ha MH(OPMALMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «MHTepHeT») - 99 6anna

MHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctasnset 99 banna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTbIO NPeOCTaBEHUSA
ycnyr obpasoBaTenbHON opraHusaumen - 98 banna

NHTerpanbHoe 3HayeHMe B 4YacTuW MokKasaTenen, XapakTepusyrLlmx KpuTepumn
«J[locTynHOCTb yCnyr Ana MHBanuaoB», coctaenseT 48,4 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism:

obopynoBaHMe nomMeLleHnn obpasoBaTenibHOM OpraHmM3auun u npunerawLwen K
Hel TeppUTOpPUN C y4eTOM AOCTYNHOCTU AN nHBanuaos - 20 6annos

obecneyeHne B ob6pasoBaTenbHOW OpraHuM3aumMmM YCroBUMKA  AOCTYNHOCTH,
NO3BONALWMNX UHBaANMAaAM nonyyaTtb YCrnyru HapaeHe ¢ apyrumu - 40 6annos



Aons  nonydatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI ycnyr Ans
nHBanuaoB - 88 banna

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTeneun, XapakTepusylowmnx Kputepum
«J[lobpoxenarenbHOCTb, BEX/MBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
99,2 6anna

8 MOM Yucirie 110 rnokasameJsism.

Aonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHUKOB oObpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHy0 opraHu3aumio - 99 6anna

Aonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHuMsaumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 99 6anna

aons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHnsauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3anmogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[OBNeTBOPEHHOCTb YCNOBUAMM OKa3aHUA ycnyr», coctasnsaet 99 6anna

8 MOM Yucirie 110 rnokasameJsism.

AOnNsi nonyvaTenen ycrnyr, KOTopble roToBbl PEKOMEHA0BATb 06pa3oBaTerbHY0
opraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee peKoMeHOoBaTh, €CMNK
Obl Obla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 99 6anna

Aonsa nonyvartenen ycnyr, yaooBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
99 banna

Hona nonyyatenen ycnyr, yAOBMNETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBatenbHOM opraHnsauum- 99 6anna

BbIBOAHbIE MNONOXEHUS:

PacuyeT nToroBoro 3HayeHusi MHTErpanbHOro nokasaTtens Ka4ecTBa YCoBUM OKa3aHus
obpasoBaTenbHON OeATENbHOCTN Npou3BeneH no opmyne:

Sn=ZKmn/5,
roe:
Sn— nokasaTenb OLEHKM KayecTBa N-oi opraHv3auuy,
K™, — 3Ha4yeHnsa KpuTepreB OLEHKN B N-ON OpraHu3aunm

lNMoka3aTenb OUEHKU KayecTBa no oGpasoBaTeanoﬁ opraHn3auunm cocrtaBndeT

88,92 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMM YOOBNETBOPEHHOCTb MofiyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCIOBWUW OCyLLECTBNEHMst obpasoBaTternbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTITUYHO».



OcHoOBHbIe HegoCTaTKu obpasoBaTenbHOMN opraHmsauum, yKa3aHHble
nonyvarensamu ycnyr:

3ameyvaHusa n npeanoxeHns 6oinun BbickadaHbl 9,5% nonyvatenen ycnyr

e OCHalleHWe 1 30HMPOBaHWE AEeTCKMX MrowanokK Ansa nporyrok - 6%

e rpaduk pabotbl - 17%

e npobrembl NuTaHus - 11%

® COCTOSIHME, PEMOHT N MOAEPHMU3ALMNA 30aHUS B LIENOM U OTAENbHbIX ero aNeMeHToB
- 6%

e GnaroycTponcTBo npuneratowen Tepputopum - 11%

e Kagpbl (HexBaTka, Tekydka) - 6%

e OcHaweHue - 11%

e Mebenb (PEMOHT, 3amMeHa, HegocTaTok) - 11%

e y3KoMNpounbHbIe cneunanucTbl - oronebl, ncuxonoru - 6%

® Hanu4ne napkoBcku - 39%

PekomeHaauun ansa obpaszoBaTtesibHOW OpraHM3auum:

MopoaepxmBaTbh akTyanbHOCTb W MOSMHOTY MHAOPMaUMM Ha CTeHAax B MOMELLEHUM
obpasoBaTenibHON opraHM3aumn Ha NPEXHEM ypOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHuMsauuu, B HaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e VHdoOpMAUMIO O METOOMYECKMX W MHbIX  [OOKYMEHTax, paspaboTaHHbIX
obpasoBaTesibHOW opraHusaumen ans obecneveHns obpasoBaTenbHOro npoLecca

e VHOpPMaUMIO O MOCTYNNEHMN (PUHAHCOBLIX M MaTepuanbHbIX CpeacTB M 06 ux
pacxoaoBaHMK Mo UToram oMHaHCOBOro roaa

MopoepxuBaTb akTyanbHOCTb WMHOPMaUUM O OUCTaAHLMOHHBLIX crnocobax obpaTHowm
CBA3M U B3aMMOAENCTBUA Ha odumumanbHOM canTe obpas3oBaTenbHOW OpraHM3auumn m
X PYHKLNOHUPOBaHWE

e paspgen YacTto 3agaBaemMble BONPOCHI

Yceunutb paboTy no nonynapusauum oduumanbHoro camta bus.gov.ru  Ha
odmumanbHOM canTe obpasoBaTesibHOW OpraHusauuu, pasMecTuB Ha oduuManbHOM
cauvTe:

e B pasgene 'HesaBucumas oLeHKa KavyeCTBa YCMOBMW OKa3aHWSA ycnyr' nraHoB U
otyeToB no ntoram HOK B 2019 roagy

lNoBbICUTb YPOBEHb KOMCbOpTHOCTI/I OKa3aHud ycnyr, C y4eTom 3amMeYaHun,
BbICKa3aHHbIX nony4vyartendamn ycnyr

lNoBbICUTb YpPOBEHb OOCTYNHOCTU yCcnyr Anda niBannaos, obecneuus:

e Hanuuue BblOENEHHbIX CTOSAHOK AN aBTOTPaAHCMOPTHbLIX CPEACTB MHBANUAOB
e Hanuyne aganTMPOBaHHbLIX NMNMTOB, NOPYYHEN, PaCLUMPEHHbIX ABEPHbIX MPOEMOB
e HanMyne CMEHHbIX Kpecen-Konsicok

1 lonn paccynTaHbl OT 0OLLEero Yncna samevyaHuii, BbiCKa3aHHbIX B OTHOLLEHUM A4aHHOW opraHu3aumm



e Hanuuve creunanbHo 060pPYAOBAHHBLIX CaHWUTAPHO-TUIMEHWYECKUX MOMELLEHUA B
o6pa3oBaTeribHON opraHn3aLum

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanNMaam nonyyatb YCcnyru
HapaBHe C Apyrumu, obecneyms:

e aybrnmpoBaHMe ANA MHBANMOOB MO CNYXYy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHg opMaLmn

e aybnmpoBaHMe HagnUcen, 3HaKOB M MHOW TEKCTOBOW W rpadhmyeckon nHgopmaumm
3HaKamu, BbIMOSIHEHHBLIMU peSibedHO-TOYEYHbIM WpndToM Bpanns

e pefocTaBsrieHe MHBanuaam no cnyxy (Crnyxy u 3peHuio) ycnyr cypgonepesoaymka
(TndbnocypponepeBoagymka)

e Hanuume BO3MOXHOCTWU MpefoCTaBNeHns yCnyrm B AUCTaHLMOHHOM peXxuMme Unu Ha
Aomy

npO,EI,OJ'I)KMTb pa60Ty Mo NOoBbIWLEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTH pa6OTHVIKOB

Mpoaormknte paboTy MO MOBLILEHWO YPOBHS YAOBNETBOPEHHOCTU  YCIOBUSIMU
oKasaHus yCnyr, No3BONSOWEM PEKOMEHA0BATL OpraHn3aLuio

MpoaormknMTb paboTy NO NOBLILLEHMIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3auMOHHbIMU
YCMOBUSIMU OKa3aHWs YCNyr.



